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Our Safeguarding Team
Safeguarding is everyone’s responsibility at Peters Hill but we have staff with designated

responsibilties for Safeguarding. We have a Designated Safeguarding Lead (DSL) and a group of
deputies. We also have a dedicated Safeguarding Officer. 

Meet the team below. 
If you have any concerns you can contact any of the Safeguarding Team who will deal with your

concern promptly, confidentially and without judgement.

Taming Gaming is a database to help parents navigate
the gaming world. There are nearly 4000 games in the
database and all have been researched and tested by

real families.
It was inspired from the book of the same name by Andy

Robertson.
You can get updates as new games are released and by

clicking on the picture of the game you want to learn more
about, you can get in a simple and easy to understand
format; the cost, reviews, age recommendations and

potential risks.

https://www.familygamingdatabase.com/en-gb/home

NCDVs mission is helping people identify early signs of domestic abuse, in
order to make decisions for a better life and make domestic abuse socially

unacceptable.
NCDV was established in 2003 in order to help survivors of domestic violence to

gain protection against an abuser, as well as offering services to probation
service, police, domestic abuse agency works, the legal profession and

judiciary.
For more information on how they can support you, follow the link below:

https://www.ncdv.org.uk/



Chatbots
 Chatbots are the most common form of AI used by the everyday person,

including children. Google Gemini, Character AI and ChatGPT all use a
conversational form of artificial intelligence. 

Humans programmed chatbots in this way so that it feels like you’re talking to a
real person. As such, you might be more willing to engage with it.

Chatbots tend to respond based on what it supposes the user wants the
response to be and will value keeping a user engaged over offering factual or

accurate responses.
Children with additional needs can be more suscceptible to over reliance on

Chatbots. 
Often responses from a chatbot will always be positive, never challenge or say

no and more worryingly, won’t always give responses that are inline with UK laws
and safeguarding.

Are Chatbots safe for children?

Most AI tools are not designed for children, which can leave them vulnerable to
harm. 

Popular chatbots like ChatGPT, Google Gemini and Microsoft Copilot all require
users to be 13 or older. 

However, not all teenagers have the right skills to use these platforms, so keep
that in mind when thinking about allowing access.

Additionally, many of the app versions of chatbots are available in device app
stores. This can help guide whether apps are appropriate for your child. However,

some app store age guidance might not reflect the minimums that platforms
require. So, checking both is best.

None of these chatbots have parental controls within the platforms. The only
settings often relate to privacy. Review these settings to make sure the AI is not

learning from your child’s questions or responses.
If you want to limit access to these tools, you can use external parental control
tools like Google Family Link or Apple Screen Time. With both of these, you can

block access to AI websites or apps, or you can set time limits for each app.

More information canbe found on the following link;

https://www.internetmatters.org/advice/by-activity/using-artificial-intelligence/what-is-ai-
artificial-intelligence/

If you are concerned about the welfare of a child, you can contact Children’s Services directly
via the information below;

Children's Front Door
Telephone: 0300 555 0050 (select option 3)

Opening hours: 9am to 5pm, Monday to Friday

Emergency Duty Team
Telephone: 0300 555 8574 (Out of office)

Open 5pm to 9am, Monday to Friday, 24 hours at weekends and on bank holidays

Wake Up Wednesdays

The Online College produce weekly posters on all aspects of online safety, these
are free for parents. 

Sign up on www.nationalcollege.com

https://www.internetmatters.org/advice/apps-and-platforms/entertainment/character-ai/
https://openai.com/en-GB/policies/terms-of-use/
https://policies.google.com/terms
https://support.microsoft.com/en-gb/topic/microsoft-copilot-age-limits-and-parental-controls-f79b47a6-288a-4513-8c01-afe4d16db900
https://www.internetmatters.org/advice/apps-and-platforms/monitoring/google-family-link/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/apple-iphone-and-ipad-parental-control-guide/
tel:03005550050
tel:03005558574


Every Wednesday the National College release a ‘Wake Up Wednesday’ parent
guide. 

Sign up via X, Facebook, Instagram or Tik Tok to get these each week.
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